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EMPLOYEE ACKNOWLEDGEMENT  
OF CLIENT PROCEDURES 

 
I hereby acknowledge that I have been trained in and am aware of New Haven client 

procedures and processes as defined in the following categories:  
 

 Emergency Intervention Procedures (ProAct) 

 Client Disciplinary Processes and Procedures 

 Client Discharge Procedures 

 Resident Grievance and Complaint Procedures 
 

Any rules I did not understand were explained to me, and any questions I had were 
answered.  My signature below acknowledges that I received the information presented 

above and agree to observe and abide by all rules and regulations, to the best of my 
ability, related to the topics herein as well as those policies  

amended at a later date and communicated to me.    
 
 
 
 
 
 
 
 
 
 

NAME:   ___________________________________________ 
 
SIGNATURE:    ___________________________________________ 
 
DATE:   ____________  
 
 
 
 

 
 

 


