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Racquel Kolsrud

Chairperson

New Haven Youth and Family Services

With all the challenges in the world 
today, it’s remarkable any of us 
manage to stay emotionally 
regulated. As an agency 
dedicated to mental health and 
special education, we focus on 
equipping young people with 
essential coping skills they need to 
successfully navigate daily struggles 
with anxiety, depression and attention. 
For those facing difficulties with self-regulation,  
New Haven’s approach to teaching and nurturing these vital  
skills is designed to support them not only now, but throughout  
their lives.

Paramount to this effort is the living and educational 
environment. Due to your support and the efforts of our team, 
New Haven has remodeled many of the living and learning 
environments on our central campus in Vista. Attractive to the 
eye and sensitive to those who can easily become dysregulated 
by sights, sounds, smells and touch, the living and learning spaces 
have provided for less stimulation resulting in fewer distractions.

If you haven’t visited our campus in the last year, I urge you 
to schedule a visit. The campus has seen a very dramatic 
transformation. Your contributions to our Welcome Home 
projects over the last couple of years have not been lost on our 
staff, students and families. We are all extremely proud of our 
little slice of Vista and appreciate your partnership in creating  
a friendly environment for our students.

Reaching for the Stars in 2024

Note from Our Board Chairperson 
New Haven 
Board of Directors
Racquel Kolsrud, CFP®, CDFA™ 
Board Chairperson 
Client Relationship Manager,  
Bonnema Wealth Management

Paul M. Polito, CPA 
Board Treasurer 
Managing Partner,  
Magnus Blue, Retired

Jeannine Resha 
Board Secretary 
Community Advocate

Donn Bleau 
Member 
Managing Director,  
Soloman Page Group, LLC, Retired

Daryl McFarland 
Member 
Vice President,  
Sun Country Builders, Retired

David Ponce 
Member 
Director of Sales and Strategic Partnerships, 
OGIO

Shay Taylor 
Member 
Attorney/Consultant

Doreen Quinn 
Member 
Chief Executive Officer,  
New Haven Youth and Family Services

Alana Linthicum 
Non-Voting Member 
Chief Financial Officer,  
New Haven Youth and Family Services

4 New Haven Youth and Family Services



Daring to Dream in 2025
We entered 2025 INSPIRED and 
PURPOSED to do more for our 
students. Many have experienced 
multiple placements and 
school failures due to highly 
disruptive and difficult to manage 
behaviors. Over the last year, we 
have seen an influx of students 
with sensory integration challenges 
and have been focused on developing 
evidenced-based interventions and 
classroom practices for their success. 

Neurodivergent students – those who are autistic, have ADHD or 
experience other variances in brain functioning – make up 50-60 
percent of our students. Many present as extremely bright yet 
experience poor self-esteem, depression, anxiety, sleep issues, 
eating disorders, bi-polar disorder and/or trouble maintaining 
focus. They also process emotions, behaviors and learning in 
ways that differ from what is considered the norm.

We have doubled down on best practices for the neurodivergent 
student. For example, New Haven’s Occupational Therapist 
and Speech and Language Pathologist have helped develop our 
Sensory Integration Classroom, known as the Zen Zone. Vital for 
student success, the Zen Zone combines a quiet workspace that 
allows students time to refocus with a calm-down retreat for  
self-regulation.

We will continue to access the best trainings, curriculums, 
interventions and practices in the care and education of our 
students. Join us and help champion our efforts! Visit, meet 
some students, see what we do. I promise, you’ll leave INSPIRED 
and PURPOSED!

Message from our CEO

Doreen Quinn

Chief Executive Officer

New Haven Youth and Family Services

Our Vision
New Haven sets the standard in education and 
human services with family-focused programs 
that serve to strengthen, preserve and restore 
hope for youth and their families.

Our Mission
Caring… Equipping… Restoring Hope 

New Haven is a private, not-for-profit, multiservice 
agency that provides professional care, education 
and treatment for youth and families with 
emotional, behavioral and learning challenges.

Our Core Values
Compassion: 
Care • Concern • Respect without Judgment

Community: 
Teamwork •  Collaboration • Esprit de Corps

Commitment:  
Service • Excellence • Learning

Courage:  
Integrity • Authenticity • Perseverance

Celebration:  
Gratitude • Stewardship • Joy
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Picture a diverse group of students using 
fidget tools, therapy putty, weighted 
blankets, sensory bins and headphones 
while learning algebra. It’s like therapy 
and education had a quirky, colorful 
baby. Our New Haven classrooms are 
not just another Pinterest fever dream. 
The sensory sensitive classroom’s 
approach to teaching students how to 
self-regulate is highly effective and the 
sensory tools really work! I will attempt 
to unpack the rise of Sensory Integration 
therapy in our classrooms, backed 
by a little research, a bit of humor 
and hopefully address some of your 
curiosity. 

Sensory Integration interventions 
focus on helping our students process 
and respond to sensory input more 
effectively. Originally developed for 

children with sensory processing 
disorder (SPD), autism and ADHD, 
Sensory Integration involves activities 
designed to calm, stimulate or organize 
the sensory system. Self-regulation is 
something everyone continually works 
on whether we are aware of it or not.  
We all encounter trying circumstances 
that can test our nerves. If we can 
recognize when we are becoming less 
regulated, overwhelmed or anxious, 
we are able to do something about it to 
manage our feelings and get ourselves 
to a healthy place. This comes more 
naturally for some, but for our youth at 
New Haven it is a skill that needs a lot of 
attention, intervention and practice. 

New Haven adopted the Zones of 
Regulation curriculum because we 
believe that regulation is essential 

for empowering our students in their 
understanding of their feelings and 
emotions. Recognizing that regulation 
is essential for positive social, 
emotional, behavioral and academic 
development, our students are taught 
how to recognize when they are feeling 
dysregulated (anxious, frustrated, 
angry, sad, etc.). Using an ecological 
systems lens, the Zones of Regulation’s 
theory of change recognizes that 
student experiences are situated within 
the context of their cultural identity, 
lived experiences and sociopolitical 
environment. By teaching the essential 
components for self-regulation, we 
believe our students can acquire the 
essential skills and competencies to 
develop positive social, emotional, 
behavioral and academic outcomes.

Dream Big with Us 
Designing Environments That Help Students Thrive

Remember the days when classrooms were just desks, chalkboards and that one squeaky chair? 
Suffice it to say, New Haven classrooms call for something much different. Sensory Integration 
therapy, a once identified clinical approach, has found its way into New Haven School. 

By Doreen Quinn, CEO
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How You Can Help

We’re aiming to raise 

$100,000 
to create our Wellness Center
Your sponsorship can help create a space where 
students feel safe, seen and supported every day. 

Will you be part of this transformative journey?

Occupational Therapist + Assistant
We’re seeking sponsors to help fund a quarter-time Occupational Therapist and a full-time classroom assistant 
for our Wellness Center. With your support, this space can become a daily haven where students learn to self-
regulate, refocus and thrive. Your partnership will make a lasting impact – one calming breath, one breakthrough 
moment at a time.

Wellness Center
With your support, we envision a Wellness Center equipped with tools that empower our students to manage 
their emotions and stay engaged. If we were to really reach for the stars, we’d imagine an attractive, calming 
environment that inspires student use – a space that speaks man cave, zen zone, or cool hang out.  
A space that is inviting to a dysregulated teen boy and stocked with sensory tools at their easy disposal.

Movement aids

 • Balance balls
 • Beanbag chairs
 • Balance beam
 • Weighted blocks
 • Rocking chair
 • Crash pit
 • Air mats

Calming tools

 • Weighted blankets
 • Noise-canceling headphones
 • Calming oil diffuser
 • Calming music
 • Black out lights

Interactive sensory stations

 • Sand trays
 • Textured panels
 • Fidget tools
 • Tactile panels
 • Model cars

Learn more and/or 
make a donation

Daring to Dream 7



Ways to Give

Monthly Donation
SET UP A RECURRING DONATION

Single Donation
ONE-TIME GIFT

A one-time gift is a powerful way 
to make an immediate impact to 
meet urgent needs. Whether it’s 
a small or larger amount, every 
donation helps provide a bright 
future for the youth at New Haven. 

Reliable and sustainable for lasting 
impact, monthly donations help 
New Haven plan ahead. Monthly 
donors are part of a dedicated 
community that supports our 
long-term programs, projects and 
ongoing needs. 

Even small monthly gifts add up! 
Be part of a powerful way  
to create continuous change. 

New Haven Youth and Family Services8



Memorial Gift 
HONOR A LOVED ONE

Investment Giving
GIFT OF SECURITIES

Looking for a meaningful way 
to honor a loved one’s memory 
or celebrate a special occasion? 
Memorial gifts create a lasting 
impact. 

Honor your loved one with a 
beautiful tribute that turns 
remembrance into action. 
A mailed card will be sent 
acknowledging your gift. 

Invest in a young life and make  
a social impact. Make a gift of your 
securities to help those who need 
it most: Stocks, Mutual Funds, 
Donor-Advised Funds, Required 
Minimum Distributions. 

We will walk you through the 
process and answer your 
questions. Get in touch today.

For more information,  
contact Danielle Delaney at  
ddelaney@newhavenyfs.org  
or 760.630.4035 x. 433
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Journey Bags
DONATE TO A JOURNEY BAG FOR ONE BOY: $150

Journey Bags serve as a warm reminder that life needn’t be cold and alone. As youth enter New Haven, they are presented 
with a large duffel bag filled to the brim with welcoming items to begin their personal journey of growth and healing. 
Loaded with personal care items, comfy sleep items, a music playing device and homemade cookies, youth are greeted 
with the message that there is light and life to be had on their New Haven journey.

New Haven Youth and Family Services10



Christmas Party
SPONSOR A YOUTH: $150

Woodshop
WOODSHOP SUPPLIES: $500 | FUND 10 PEN KITS: $120

This annual event is a 
heartfelt occasion when 
community sponsors join 
our Friends of New Haven 
and youth for an evening 
of personalized gifts, fun 
and games, magic and 
yummy eats. 

Looking for meaning 
this holiday season? Sign 
up to sponsor a child. 
This evening will make 
your heart sing a special 
holiday tune!

There’s something deeply 
rewarding about our students 
working with their hands in 
the Woodshop–shaping raw 
materials into something real 
and meaningful. It’s a chance to 
disconnect from the digital world, 
engage the senses and build 
confidence through creativity 
and craftsmanship. Meticulously 
manufacturing pens, cutting 
boards, Adirondack furniture and 
other wood products. 

Come to our annual Holiday 
Bazaar to support their 
craftsmanship! See page 28.
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Culinary Arts
HELP STOCK THE KITCHEN: $500 | BUY STUDENT CHEF SUPPLIES: $50

Birthday Brigade
$125 WILL FUND A BIRTHDAY PARTY | DONATE TO AS MANY AS YOU’D LIKE!

Culinary Arts is a spicy 
and satisfying approach 
to teaching each student 
life skills, positive work 
habits, the application 
of academic knowledge, 
service to others and 
most importantly, self-
confidence. Students 
share their culinary gifts 
with peers, staff and 
those visiting the school 
campus.

It’s hard to live away from home, 
away from family and friends. 
Individual birthday celebrations 
are especially meaningful for 
youth living in congregate care. 
These birthday celebrations 
offer a powerful reminder that 
they are seen and valued. The 
Friends of New Haven Birthday 
Brigade delivers a cake, gift and 
decorations upon their return 
home after school. 

All to say “You matter!” 
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Recreation & Leisure
PARTICIPATION IN ACTIVITIES FOR ONE BOY: $125

Our Friends of New Haven are committed to providing “first-time experiences” to our youth. These moments spark joy, 
build confidence and open doors to growth, healing and a broader sense of what’s possible for their future. Give a child a 
happy childhood and good memories. 

Examples of these outings include:

Fishing • Swimming • Golfing

Skiing • Surfing • Kayaking

Sports Events • Amusement Parks

Daring to Dream 13



Friends Fueling Dreams 
with love and support since 2007

Signature Partnerships 
The partners helping our boys dream

Over the past 18 years,  
the Friends have raised over 
$2.2 million to fund: 

 • Journey Bags to every new 
resident

 • Individualized Birthday Parties

 • Christmas Parties and gifts

 • Recreational and Leisure 
activities called ‘first-time 
experiences’

 • Projects like our Welcome 
Home, Coming Home and 
Reimagining Home Capital 
Campaigns

 • Critical instructor salaries

 • Funding toward our ‘secret 
sauce’ programs like 
Woodshop and Culinary Arts 

 • And much much more!

The Friends of New Haven believe that New Haven is a special organization 
that enables volunteers to directly impact the lives of troubled teenage boys. 
One hundred percent of the Friends’ fundraising proceeds go directly to 
funding several outreach efforts. Surplus funds support other needs at New 
Haven, such as home renovation or program development. We are grateful 
for this all-volunteer group whose mission is to contribute their time, talents 
and resources for the benefit of New Haven’s youth with the highest regard 
for New Haven’s mission of “Caring, Equipping and Restoring Hope.”

Through the Friends of New Haven’s resources and commitment to New 
Haven, we have been able to dream bigger, reach further and create a 
deeper impact in the lives of the youth we serve. Together, we’re not just 
making a difference – we’re building a future full of hope. 

Thank you to the Friends for a powerful partnership and a shared vision 
for lasting change.

Members: 

Jennifer Benitiz, Cristine Clark, Emma Clark, Melissa D’Agostini,  
Danielle Delaney, Debbie Dugan, Bonnie Frazier, Janet Giannantonio,  
Jamie Gilman, Jane Gorda, Cristina Iacobelli, Nancy Irwin, Terri Jacobs,  
Char Mirich, Susan Hull-Patton, Sherri Pflibsen, Debbie Rayner,  
Jeannine Resha, Jana Reznicek, Jan Scism, Tiffany Thielemann-Mera,  
Chris Villasenor, Nicole White and Noelle Wylie. 
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Century Club of San Diego & Farmers Insurance

Farmers Insurance and the Century Club of San Diego have financially partnered with New Haven for the past 7 years. 
While the financial support has been life giving to our youth, the mentorship and guidance for ongoing fundraising has 
positioned New Haven for future appeals in years to come. 

The Century Club’s Champions for Youth campaign has been wildly successful in allowing us to address several facility and 
service needs at New Haven. Specifically, New Haven youth now enjoy a lovely, functional Culinary Arts lab and dedicated 
Culinary Arts instructor. Likewise, over the years, their funding has provided for the finishing touches on the remodel of our 
aging campus facilities, workforce preparedness for our youth and focused trauma sensitivity training for our staff. 

Thank you to everyone at the Century Club of San Diego and Farmers Insurance! We are incredibly grateful!
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Youths Friends Association 
Giving our students a hand up

Hunter Industries 
Student Stipends

Thanks to Hunter Industries, 
students are participating in paid 
jobs on and off New Haven’s 
central campus. Students are 
held to professional standards 
for attendance, timeliness, 
following directions, standards 
of performance, maintaining 
timecards and semi-professional 
presentation. 

As their name implies, the Youths 
Friends Association is living 
their mission by supporting the 
dreams of our teens. They have 
been supporting New Haven’s life 
skill development and workforce 
readiness programs for our 
students for many years. 
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Las Patronas + Boys & Girls Foundation 
Vehicle Grants

Thanks to Las Patronas and The 
Boys and Girls Foundation, New 
Haven was able to purchase a fuel-
efficient car to shuttle students to 
jobs, post-secondary training sites, 
DMV and job site tours. 

Shopping with teenage boys isn’t exactly a cake walk. 
But the Assistance League North Coast volunteers are 
patient, kind, encouraging and genuinely care about 
outfitting our boys not only with clothing they need but 
clothing that builds their confidence, allows them to 
express themselves and empowers them. 

At the quarterly shopping trips to JC Penney’s, volunteers 
pair up with a youth and ‘shop till they drop!’ Our youth 
don’t walk away with just new items – they walk away 
feeling a little more confident, a little more cared for and 
a lot more hopeful. 

Assistance League North Coast 
All dressed up and places to go
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Lifting Up their Dreams

Gavin came to New Haven a few years ago, unsure if our 
program could support him through a tough chapter in 
his life. 

He was struggling in school, dealing with anger, low self-
esteem and intense family conflict. Over time, Gavin built 
strong relationships with staff and peers, embraced our 
program and found his place in the Culinary and Woodshop 
pathways. With hard work and support, he and his family 
began to heal and reconnect.

There were moments when Gavin doubted he’d reach 
graduation, but he leaned on those trusted relationships, 
kept pushing forward and eventually earned his high school 
diploma.

Congratulations, Gavin – we’re proud of how far you’ve come!

Message from Gavin’s Mom, Christina
“New Haven has been a transformative force for our family, 
offering hope and healing when we were at our lowest. 
We are eternally grateful for the sanctuary and consistent 
therapy it provided, which were not just services but lifelines. 
Once trapped in a cycle of defiance and anger, our son Gavin 

Meet Gavin,  
Graduate of New Haven

Want to support the 
dreams of students like 

Gavin & Jonathan?
SEE PAGES 8-13 TO DONATE TO OUR VARIOUS 

PROGRAMS LIKE WOODWORKING AND 
CULINARY ARTS

rediscovered his path with the supportive care of New Haven. 
It was a challenging journey, but one that led to significant 
growth for all of us.

There was a time when we feared for Gavin’s future, as 
his behavior created a chaotic home environment. Often 
resorting to calling the police, I felt helpless. But New Haven 
changed everything. Gavin learned to reflect on his actions, 
apologize and manage his anger. Now, he has graduated, 
secured a part-time job and is planning for his future – a 
future that once seemed uncertain.

This transformation has brought a profound shift in our 
family dynamics. Where there was once tension, there is now 
joy and hope. We enjoy Gavin’s company and are filled with 
pride as we watch him navigate life with confidence. New 
Haven has given us the gift of seeing our son as the incredible 
young man he is becoming and we look forward to the bright 
future ahead.”
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Jonathan joined New Haven just a short time ago. 
Prior to coming to New Haven, he had been in several 
placements. 

In preparation for his arrival, our treatment team met to 
discuss the information provided by the referring party. 

We then collectively combed through it to identify needs, 
challenges, assessment information and educational levels, 
but most importantly we tried to identify this incoming 
youth’s hobbies, areas of strengths, hopes and dreams. 

Jonathan, a very shy, self-reliant and self-conscious young 
man, noted in an interview prior to placement that he loved 
theater and hoped to “somehow do this for a living.”  
It was his passion. 

Meet Jonathan 
From Risk to Resilience

The team brainstormed how we might make this possible 
for this young man. The plan: we would approach Moonlight 
Studios in Vista for a donation of classes. 

To our amazement, Moonlight Studios donated eight classes! 
Even more amazing, Jonathan signed up for Theater Improv! 

Open curtain... BIG smile!

Now midway through these classes, Jonathan smiles when 
asked about theater, is almost giddy when he returns from 
the classes, and has a renewed interest in pursuing theater 
education.

Jonathan is now interested in volunteering at Moonlight 
Theater to stay connected to their wonderful mission. We 
suspect the folks at Moonlight know we’ll be back...  
But only to give back this time. 

We are ENORMOUSLY grateful to Moonlight Studios for their 
generous donation and for making Jonathan feel so welcome. 
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Watch  
our video

New Haven is a community-based nonprofit 
social services agency providing residential 
treatment, educational and vocational services 
and clinical intervention to approximately 780 
troubled youth and their families annually.
Based on best practices that affect measurable outcomes, 
our innovative and comprehensive therapeutic education 
model develops life/work skills in a healthy environment. 

Our special education 
program works to engage 
and instruct youth who have 
been unsuccessful in public 
school due to behavioral, 
mental health, substance 
abuse, learning disabilities 
and/or truancy problems. 
We are contracted with 50+ 
school districts throughout 
Southern California.

An important component 
of our comprehensive 
treatment program is 
Therapeutic Behavioral 
Services, where specialists 
coach struggling youth to 
recognize influences that 
trigger negative behaviors 
and exercise positive 
alternatives.

In addition to day services, 
we offer a residential 
treatment program that 
runs 24 hours a day, seven 
days a week in 5 six-bed 
residences throughout Vista. 
We have outpatient and 
mental health offices in both 
San Diego and Riverside 
counties.

A short term, intensive 
empowerment approach, 
New Haven’s Community 
Based Services provide 
services in-home and  
in the local community.

The goal of our agency is to extend an individualized continuum of care to each youth so that 
they can return to their family and community requiring little or no further intervention. Every 
resource in our organization is directed toward that goal. We have been an enduring steward 
of hope for more than 18,250 children and their families since 1967 and we look forward to 
empowering a new generation by breaking down barriers and building bright futures. 

What we do 
How Our Services Care, 
Equip and Restore Hope

Licensed by the California Department 
of Social Services, Community Care 
Licensing Division 

Certified by the California Department 
of Education Medi-Cal Certified Mental 
Health Provider
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Building Sustainable Futures 
Teaching skills to turn dreams into independence

New Haven’s Employability Program supports our youth in 
identifying potential careers that maximize their strengths 
and interests. Utilizing interests and aptitude career 
assessments, youth can narrow their focus to specific areas 
to explore further. New Haven’s Employability Program 
organizes regular workplace tours, career tech training and 
explores local colleges and apprenticeship programs that can 
lead to licensing or certification. 

Not all young people have the desire or the ability to go to 
college. Many of them are anxious to be on their own and 
are interested in earning sufficient income to make it on 
their own. Like all young people, youth with histories of 
trauma and mental health challenges usually start out in 
entry level or low skills jobs. Unfortunately, many of them 
remain in these low paying jobs and continue to struggle to 
meet expenses and accomplish their personal goals. The 
importance of getting their high school diploma with some 
job skills is crucial for long term success. 

Critical to our educational approach is the belief that the 
reluctant learner and/or challenging youth learns best 
when they can be engaged in learning situations that go 
beyond conventional classroom methods and that, in fact, 
“engagement” is the key to reducing behavioral problems  
and focusing the youth on the rewards of learning. 
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Independent living skills for teens encompass a broad range of abilities 
needed to manage daily life without relying heavily on others. These 
skills are crucial for fostering self-sufficiency, improving well-being and 
preparing for adulthood. Skills such as these are taught and modeled. 
At New Haven, we are intentional about equipping our youth with the 
life skills they can reference throughout their life. 

By developing these independent living skills, our boys can 
become more self-sufficient, responsible and confident, 
setting them up for success.

Details on some key independent 
living skills we seek to develop. 

Personal Care & Hygiene
Grooming: Basics like showering and hygiene
Laundry: Washing and caring for clothes
Health care: Taking medication, recognizing when to seek help

Home Management & Household Tasks
Meal prep: From snacks to full meals, cooking safely
Cleaning: Keeping living spaces tidy and organized
Repairs: Handling simple home maintenance tasks

Financial Management
Budgeting: Managing money and saving wisely
Banking: Using accounts, debit cards, understanding credit
Smart spending: Making informed financial choices

Safety & Awareness
Everyday safety: Following rules at home and in public
Emergencies: Knowing how to act and where to get help
Personal safety: Setting boundaries and staying aware

Problem-Solving & Decision-Making
Critical thinking: Analyzing and making informed decisions
Planning: Setting and achieving personal goals
Resourcefulness: Solving problems with available tools

Transportation & Navigation
Getting around: Using public transport, biking, or driving
Navigation: Reading maps and using apps to find your way

Communication & Social Skills
Expressing yourself: Speaking clearly and listening actively
Relationships: Building healthy connections, setting boundaries
Conflict resolution: Handling disagreements constructively

Other Important Skills
Time management: Staying organized and meeting deadlines
Job readiness: Applying for work, building career skills
Community engagement: Using local resources, getting involved
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Dr. Patricia Lin, M.D.
Decades of Experience Educating and 
Empowering Youth in Crisis

Dr. Lin is a Board-certified Child and Adolescent 
Psychiatrist that has been in practice for over 30 years 
in San Diego County. She has served as New Haven’s 
psychiatrist for nearly 25 years. Dr. Lin works with each 
youth and family to create treatment plans that align 
with their treatment goals. She empowers our youth 
through education in an effort to facilitate each youth’s 
understanding of their role in their own mental health 
treatment. 

Dr. Lin has a unique blend of qualities that include 
empathy, patience and crisis management and makes 
a significant impact on the lives of our youth. Dr. Lin is an 
incredible asset to the New Haven Treatment Team  
and the youth and families we serve.

Lynn Lucero, R.N.
Blending Competence with Compassion 
in Psychiatric Nursing

Nurse Lynn has been with New Haven Youth and Family 
Services for 13 years. Before joining the team, she gained 
experience in various medical settings and discovered  
a special interest in psychiatric nursing.

Competent, kind, patient and compassionate, Nurse 
Lynn implements treatment strategies and safety 
guidelines to ensure each youth receives the best care. 
She is deeply committed to supporting individuals and 
families facing mental and physical health challenges. 
Her multifaceted role is pivotal in promoting recovery, 
resilience and overall well-being. She manages all 
aspects of medical care in collaboration with the parent 
or guardian and is known for her exceptional medical 
case management.

Meet our Dreamweavers 
Honoring those who help our youth dream brighter

Two of our New Haven Dream Team 

New Haven Youth and Family Services’ Dr. Patricia Lin, M.D. and Lynn Lucero, R.N. are an 
integral part of our care team. Doctor Lin and Nurse Lynn work together to deliver the highest 

standard of psychiatric care and medical case management for each youth in our care. 

They help students understand their prescribed medical protocol and personal medication 
needs and create a safe and open environment for our youth to express their thoughts and 
concerns. They not only advocate for their patients’ rights and needs, they encourage self-

advocacy toward appropriate care, support and understanding. 
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Cristine Clark
Volunteer, Friend of New Haven 
Championing Change Through Compassion

We are beyond grateful to call Cristine our friend and the Matriarch of our 
Friends of New Haven. Our youth have been the beneficiary of her generous 
love, care and concern for over 20 years. Cristine says “By far, my most 
rewarding experience with New Haven is founding the Friends of New Haven, 
which is a group deeply dedicated to making real change. I’m thankful that my 
passion allows me to partner with such extraordinary women to improve the 
lives of these boys.” Thank you Cristine for your dedication and support over the 
past two decades. You’ve had an impact on the lives of thousands of young men. 

Monica Malerva
Teacher at New Haven
Building a Future Where Children Can Dream Freely

“My passion for Special Education started in 2014 during my first year of pre-med 
at a small liberal arts college. As a first-generation Latina and low-income student, 
I struggled to navigate school without proper accommodations, often reteaching 
myself skills I hadn’t mastered. I quickly changed my major to Psychology to 
better understand how people think and learn, which eventually led me to work 
at an Autism center as a behavior technician. That experience inspired me to 
dedicate my life to Special Education and pursue a degree in Mild-Moderate K–12 
Special Education. My work at New Haven as a Special Education Instructor has 
been both challenging and rewarding beyond measure.”

Meddy Carso
Volunteer, Assistance League North Coast
Singing the Praises of our Volunteer Meddy Carso! 

Meddy is a rock-star status volunteer who goes above and beyond in every way. From 
coordinating the Assistance League North Coast shopping trips with JC Penney and New 
Haven, to collecting ongoing needs of the boys, to supporting our annual Holiday Bazaar 
by rallying ALL of her friends, family and neighbors, Meddy’s impact is immeasurable. 
She gives of her whole self, keeping New Haven top of mind and in her heart. She’s 
always finding and creating new ways to make a difference. We love you Meddy!
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TUITION-FREE PUBLIC 
CHARTER HIGH SCHOOL 

Not planning on college?
Students hoping to start their career
right after high school prepare to earn
family-sustaining wages in our many
CTE Pathways.

Need credit recovery or a fresh start?
Students who fell behind or got lost at
another school can catch up and
graduate on time.

Applying to a university after
graduation?
Students select from our rigorous A-G
courses to prepare for admission.

16:1 Student Teacher Ratio

36 Approved A-G Courses

12 Teams and Clubs

100% Personalized
Learning Support

10 Career Tech Pathways

100% Fully Qualified Staff

Our small school environment allows us to provide a more personalized
approach to your student’s education. NO STUDENT LEFT UNKNOWN!

NOW ENROLLING!
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SCHEDULE A TOUR TODAY!
TRANSFERS WELCOME!
info@nctth.org
www.tradetechhigh.org
760-598-0782

SCHEDULE A TOUR TODAY!
TRANSFERS WELCOME!
info@nctth.org
www.tradetechhigh.org
760-598-0782

Daring to Dream 27



NAVIGATION SPONSORS

JOURNEY SPONSORS

SUMMIT SPONSORS

PINNACLE SPONSORS

BANNER SPONSORS

See who’s fueling New Haven’s Dreams
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NEW HAVEN BOARD OF DIRECTORS

CHALLENGE SPONSORS

Thank You To Our Generous Event Sponsors

Racquel Kolsrud

David Poncé

Paul M. Polito
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PROUD SUPPORTER OF NEW HAVEN YOUTH & FAMILY SERVICES, INC.

TRUSTED. PROVEN. RELIABLE.

Tailored banking built on trust, powered by 
the strength of Western Alliance Bank.

Connect with us at
westernalliancebank.com/plus Torrey Pines Bank, a division of 

Western Alliance Bank. Member FDIC.

Industry Experts
+ National Capabilities





Bringing the New Haven 
mission to life since 2008

As a 2024 Newsweek-ranked top 
150 U.S. PR fi rm, see what we can 
do for you: wrightoncomm.com

For more than 15 years, we have 
proudly stood with New Haven Youth 
& Family Services – amplifying their 
hope-restoring mission through bold, 
empathetic design and storytelling.

This year’s Giving Guide and Annual Report 
is one more beautiful chapter in New Haven’s 
impactful story.

As a strategic communications agency, we at 
(W)right On believe in using our creativity for 
good. Because powerful stories – told well – 
don’t just inform. They connect. They heal. 
They move people to act.

Our Services

• Strategic Communications

• Public Relations

• Integrated Marketing

• Creative Design + Strategy

• Social Media + Web Development

858.886.7900   |   info@wrightoncomm.com
wrightoncommwrightoncomm.com wrightoncomm





FRIDAY, NOVEMBER 21ST

11:00am to 2:00pm | 1126 N. Melrose Dr. Vista 

NEW HAVEN'S ANNUAL

AN EVENT BY STUDENT-RUN BUSINESSES
CATERING4YOUTH & WOODCRAFTS ETC.

 Celebrate and support our student-run programs by purchasing delicious goodies from
our Catering4Youth students, and come early to buy our custom cutting boards,

Adirondack chairs and pens crafted by students from Woodcrafts Etc. 
All purchases benefit New Haven’s life-changing programs.

REGISTER
AND BID

Travel & Getaways
Unique Experiences
Designer Merchandise
Gift Cards
Memorabilia
Sporting & Leisure
And Much More! 

JULY 20-27

bit.ly/onlineauction25

Mark your calendar!

Hawaii! Waikki Ocean View Room!

San Luis Bay Inn in Avila Beach,
a Hilton Vacation Club

Park City, Utah Home - Summer is Fun !

ONLINE
AUCTION

Bid & Win!

New Haven Youth and Family Services34
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The drafting compass depicted in our logo represents 
the dynamic experience students have at New Haven. 

Graphically, the compass is in the shape of an “A,”  
an educational symbol of achievement. 

As a drafting tool, the compass is representative  
of New Haven’s innovative underpinning of trades skills 
as a motivational application of academic curriculum. 

Compasses measure distances, like the distance  
the boys will travel on their journey. 

As a navigation tool, a compass is synonymous with 
New Haven’s role as a guide that helps troubled 

adolescents to find their way.

New Haven Youth and Family Services

P.O. Box 1199, Vista, CA 92085-1199  
760.630.4035  

www.newhavenyfs.org

The Compass


